
            
 

   

  
 

 
               
           

 

 

             
  

               
  

 
             

                
                

 
               

               
              

              
               

  
 
 

 
              
              
             

 

              
             
            
           

 

 

 

» Readability Formulas «: 

» Measuring Understanding «: 

WICLearningOnline 

job aid 
Assessing Written Materials 

Measuringreadability isonewaytoassesstheliteracylevelofwrittenmaterials.Whendeveloping 
materials, it is important to focus on writing in plain language. 

TwocommonreadabilityformulasaretheSMOGReadabilityFormulaandtheFryGraphReading 
Level Index. The Fry Graph method is based on the number of sentences in three 100-word 
passagesandisbestforlongerpublications.TheSMOGformulameasuresthenumberofsyllables
in a 30-sentence passage within a publication and is better for shorter publications. 

Many websites are available to calculate readability. Word processing programs will also calculate 
the reading level of text. The Flesch-Kincaid score given by Microsoft Word is often lower than the 
Fry or SMOG. Use the electronic version and compute it manually to see how they compare. 

Documentsneedtobepreparedbeforeusingoneof thereadabilityprograms.Removetext that is 
not infullsentences,suchastitles,headings,andbulletedpoints.Programslookforpunctuation to 
determine thenumber of sentences.A documentmaycontainperiods thatdoNOTindicate the 
end of a sentence. Readability programs cannot differentiate those.For example, if thereare 
abbreviationssuchasM.D.orR.D.,programsmay"see" thosesinglelettersasshortsentences. 
This could bring the average sentence length down and the score will be artificially low. 

Readability is justonemeasurementandalonedoesnot implyadocument isunderstandable. 
Dependingonwordsused, textcanbe incomprehensibleatanygradelevel.TheSuitabilityof 
AssessmentMaterials (SAM) tool providesaway toassessmaterials inmultiple formats. 

TheCDCClearCommunicationIndex(Index) isaresearch-basedtooltohelpdevelopandassess 
public communication materials. The Index has 4 introductory questions and 20 scored items 
drawnfromscientific literatureincommunicationandrelateddisciplines.Theitemsrepresent the 
most important characteristics that enhance and aid people's understanding of information. 
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