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C: .,_.: Julial How are wocw
P: Not bad, not bad...
C: That's good! How’'s Angie doing?

P: Oh, she's doing good. She's stiil picky
though. | don’t know why, but she just
doesn’t like to eat anything!

G: Well in our past appointments, we've
tatked a little bit about Angie’s eating habiis
and your coricerns with her being a picky
eater...and about grandma, the fluids. <<m ve
talked m&c_: mm<2.m_ _ns_:@m _
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- Shot Direction

VIDEC CLIP: Back
in staff office.
Angie playing with
a toy in the
background. Staff
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around desk, Staff
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and easy-going in
her m_oﬁ.omn:.m _
matter of fact.
moa:m on _uomem.
tone rather than -
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7 Editing Instructions. -

Staff recognizes that BMI
is still elevated and child
visibly overweight. Staff
decides to build rapport
and ask mom guestions
to obtain information
from other assessment
categories. For example;
ask what a typical day for
Angie is like (get sense
of eating habits, physical
activity, medical
conditions, etc.},
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>3n_ _ooxz._m m.ﬂ her growth chart, she's .wm__mw
than most other little girls her age. So, it
wouid make sense that she would weigh a
little bit more.

Something positive that we’re seeing in just
the couple of heights and weights that we've
gotien from her is that, as she’s getting taller.
her waight is starting to level off a bit.

As you can see here, she keeps following the
same nice curve for her height {(she’s getting
taller and talier), but her Em_m_sn is. mﬁmn_:u to

level off...

«m:o& with :m:o.&

We call n_a_m “growing into their weight,” With

many kids, we want to see this happen, mza it _
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P: Wellt am. So you mean she hasn’t gained
any more weight?

C: Well, actually, no. Angie hasn’t gained any
weight. In fact, she’s lost a little bit of weight.
But she keeps getting tailer, so to me, that
says she’s probably getting most of what she
needs because she is still growing well.

P: Soldon’t have to put her on a diet or
anything?

C: Absolutely not! No disting for little kids.
instead, what you want to do is keep her as
active as possible. Keep an eye on the milk
and juice because those give her some extra-
calories — which she does need, but not too
much of...so <o¢ s__m:_” to. ::a a :_nm _um_m:nm

”:o—.m.
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Coienwemiidot it The last couple of weeks, | think :
.....__. _uqm:nam m :ma_ rm.. 05 “zan@m_.ém :33 onms

_ bmmmwm@m% ﬁﬁmmmm

S |information falls
under the ,ﬁwxm “ :

step in the VENA
assessmant GIOURER,
in order to efeatively
comimunicats, you
also may nead io
elarify information for
the participant so that
you can bring bey
along to get ot the
information you nasd
from her.

VENA promuoies
completing the
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ing Instructions:

B E- - caregiver -

D~ WHY she is
picky / beiter eater in
some situations and
not others

Drilling down
{communication
skills)

D

A - confusion; Angie
is picky eater but
she is a big girl
{couid lead into
portions in V18

D ~ portion size
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Education on to;_os
: m.um _ SO

L bsa_a moon manners by having her sit at 5@
_ _ﬂmu_m E_ns <o= asa mma._ while: o: mmﬂ _

C: Let's go back and talk about your concern

that Angie isn't getting enough food. Can you
tell me a little more about that?

P: Weli, she just takes a couple of bites at
dinner and then she tells me she’s full. She
never really cleans her plate,

| mean, she’s a big girl. Look at her dad and
me — we're both pretty big.....But, you know, |
just don’t think she eats enough.

C: Ok, tell me a littie bit about what a typical
mealtime is like with Angie?

P: Hmm.. well, most weekdays, | work all day
and then | come home and make dinner for us.
Then, a lot of times she’ll either be by my feet
just wanting something or she’s off playing.
Sometimes her dad has to work the late shift
s0 then it’s harder for me to just cook for
Angie and me. But when he's working regular
hours we usually sit down and eat together.
Sometimes he likes to turn the TV on nsm?
and | don’t x:oé _.m _ ___6 nsmn .

mmcmcmm E:ma he.does 52 you x:oE >=m.m
will sit at the table for a little while, but then.

e : she just wants to go watch V. mo_néﬂom%
S L :m..»o mmﬁ as n._:n: mm_nm: _umqo_.m__mﬁ wm..mmn

up:

c: Dxm< :.m m..mmﬂ :.E <o: are nmmoz_sn
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7 On-camera Narratior

$hot Direction

- Editing Instructions:

g ” _- Dad’s food

D — picky eating and
dynamics of family
meal time.

E - work schedule,
challenges.
Continuing to drill
down

D — dynamics of
meaitime, parent
expectation

Dietary —
o reference to
portion size
o getting more at
understanding
why Angieis a
picky eater

includes some.
education

. & Family
. dynamics

u_.m_“o..m:nm m_._n_
Sacmznm

e 3 R i . o - [food away. And a lot of times if she doesn't -
R e e L ifinishit, her dad or I will end up mmﬂ:@ it,
cmomcmm I hate Emm::m *ooa_

_ know msm __ mmﬂ even though | think |

lwe m_im<m HQ to get :m_. to eat; ccn alotof

remember hearing that that wasn’t such a
good thing to do. You know, | don't want to
worry about her being hungry later on and |
just can’t stand listening to that whining so,
utn, | just really try to make sure that she gets
something into her, even though | don’t have
time to make a second meal.

C: Ok. About how often does this happen,
where she doesn’t eat what the rest of the
family is eating?

P: Well, pretty often. It’s so hard to feed her.
She just wants the same thing over and over
again.

She likes those chicken nuggets and she
loves when we get pizza.

When | make some of the food her dad and |

like, like pork and sauerkraut, she may or rmay
not eat it. Or sausages — we eat a lot of them.

C: So, how does she react E:m: you _u..:
those aooam 5 ..35 o* _63v

kind of _u_m<m with it. | reaily hate to throw *

a:..mm she jus Eo:.n _mmﬁ .b:ﬂ._m:n.h:m” _ﬁmvm

C: Ok, ca <oc give me an id

much food you offer her at QS:m#.Bw.u

P Em__ m_am o=_< ﬁmxmm a v_mm 2. go. m:a ﬁ_._mz i
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Let's say, for example, you were going to give
her pork and sauerkraut and pierogies. Can
you show me about how much you would put
on her piaie?

P: Well, Pd probably cut a piece about that big
{demonsitrates with palm of her hand)

You know, about the size of my hand.

C: Ok

P: Um, maybe not the whole thing, maybe
half. But that’s such a small amount.. . .a
couple of pierogies. She just doesn’t eat that
much.

C: We'll tallk more iater about portion sizes for
Angie, but a good rule of thumb is that you
should offer about one Tablespoon for each
year of age. H might be that you are close to
that or it could be that you are offering her too |
much. When you give her meais and snacks,
n_omw m_._m =m<m her own __Em v_mﬂm msn n:_u@

v zo. we Emﬁ use a _.ouc_m_. Emﬂo:. p

T e e 0 ._._._mﬂ.m owmﬁ c_.; E_..m: wm::.m”_:m soi ;
e Sl ol i imuch to give Angis, it would help if you cmma
Golesio el ehilld-sized plate, even one with the __Em
T nEEo_. mmn:o:m _D‘oc have one. =

_u O: ome I ns.zx we :m<m one o._n Eomm
: moimisoqm I guess I-.can find it and try using

that Bm<um m_,msa:,_m is QES.@. :m.. a snack o i o i
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. S g L o mi i mﬁ.: z.__;x m_,_m m m :wm_ ﬂ_n_Q mmﬁ

e 0 <<m= ._:_.m. { n_o._q. =_$_< zom_. a..m_” <o= are
feeling n:m__msama by how to :m_t Angie

"~ |become a better eater at mealtimes. | _._m<m
©lsome &mmm n:mﬁ § ﬂr_:w E_mrﬂ be :m_ﬁ?_ I'd
: __xm ﬁo ”m_x 5_5 <o: about ! _.m:,.”:os_. Eoc_n_

moamnr_zu to eat before she comes home?

P: Well, you know, she might be, hmmm, |
never really asked mom about that...cause
she's looking after Angie for me and mom’s
sure a lot cheaper than If | had to take her to a
babysitter. Money’s really, really tight. And|
just want to make sure | have a safe place for
Angie while we are at work. 1 think mom might
be giving her something, but Pm not sure how
to taik to her about that.

C: | could see how that would be difficuli!
She’s your mom for one thing. And like you
said, you're worried about money and having
a place for Angie to go during the week. 1 fully
understand.

How would you describe her eating patierns
on the weekends when she is not with
grandma?

P: Hmm...well it seems like that's when she-
eats better. And come to.think of it, she
doesn’t seem to be. quite as picky then. She’ll
actually try some of the things I cook. Or
sometimes we’ll take her out to mmn asa "_dmn
m:n_ msm = mmn _u_.m&_ m_oon Em: o
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Transcription: Interview for Anthropometric Module Video {Recorded 8/19/09; Comments finalized for

consideration }

Counselor {C): Casey, Participant (P): Shirley

FOLDER #1: {Introductions; recap of follow-up appointment; discuss fluids; picky eating —

portions/snacks)
C: HiShirley! How are you?

P: Not bad, not bad...

C: That’s good! How's Angela doing?,

P: Oh, she’s going good. She's still picky though. 1 don’t know why, she just doesn’t like to eat

anything!

C Really...OK, so has that changed a lot since the last appointment?

P: Well we've tried...well, you told me last time | need to watch how much she’s drinking cause she’s

drinking too much?

€ Mm-hmm,

P: | know you were worried a little bit about her iron. So we've been trying to make sure she’s not
drinking too much. But she definitely likes her juice cup. Um, and she likes her milk.

C: Ok

P: She drinks lots of milk. But, you know, we are trying to keep it down now. We really are. So | think

that's helped — it was really helpful.

C: Well, 'm really glad to hear that! That's great that you're trying to cut back a little bit. But you said

she still really prefers the fluids? |

P: Yeah, yeah. Well at least when she’s home with me cause she's at my mom’s house during the day.
But when we're home, she’s really not that hungry at dinnertime.

C: Ok. Now I see from the last time that you were here that she is with your mom all day. Is that still

true?

P: Yeah.

C: And is that mainly just during the week or on the weekends as well?
P: Usually just during the week when her dad and | are both at work.

C: 5o she’s mainly eating dinner with you during the week?

mment {i1]: Open video with CPA reviewing |
chart nates in office BEFCRE participant is called to
meet with the CPA/nutritionist

Comment [2]: Needto be sure Biochemical / \
Clinical gets coverad in this video script alsa. i

i Comment [i3): Need to follow-up somewhers to |
ask: Did you get the Jead tast done by the doctor?
Warted to do this to ruie that out as something that |
might be contributing to Angela’s low iron. :

- Comment “fi4]: Needs to be said clearly ina

-} guestianing volce

{ Comment [i5]: Consider rewording: ! know you
told me to make sure she is not drinking too much |
sa sha would eat mere foods with iron but she
definitely likes her juice cup.”

Comment [I6]: This section of the transcript is alt
i related to rapport building and follow-up on the |
"} notes/documentation from the previous visit, |
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P: Mm-hmm.

C: Do you notice anything different with her eating patterns on the weekends when she’s not with
grandma?

P: Hmm... well it seems like that's when she’ll eat better for me. She doesn't seem to be guite as picky.
But she's still a real picky eater. She never really cleans her plate. She’s a little bit more likely to try
things | cook. Or sometimes we'll take her out to eat as a treat, and she'll eat pretty good. | dor’t know
—maybe she doesn’t like my cooking! {laughs} |

C: Do you know if grandma has tried to cut back on her fluids during the week?

P: Well f gave her the information and booklet you gave me last time and | was telling her a little bit
about it, | think she’s trying, but you know, when Angie gets fussy, [ dor’t know what she does. She
might just give her more juice because it’s 2asier to do that.

C: Mm-hmm.
P: But she said that she’s been trying to make sure that Angie just gets mitk at breakfast and lunch.

C: That's great! It's definitely a step in the right direction from what we've talked about last time. It's a
good thing!

P: Do you think | should be giving her any more fluids than that? If she’s thirsty (she complains about
being thirsty sometimes} — what should { give her? Should | just give her water?

C: Water is always good; it's not going to hurt anything. | think we had talked about trying to keep the
milk and juice more with meal and snack time just to make sure she’s getting food first before filling up
on fluids.

P: Ok

C: The concern before was with iron too -- that maybe that much milk might have been interfering with
herironlevel..

P: Ok
C: Is that the main concern you had since the last appointment?
P: Well, no (thinking). 'm still just worried that she doesn’t seem to be eating enough,

C: Ok

P: It's so hard to feed her. She just wants the same thing over and over again. She likes those chicken

nuggets and likes it when we get pizza. When | make some of the food for the rest of the family, like a
pork roast, she may or may not eat it. Or sausages —we aat 3 lot of that. But, she never seems to be
real hungry. And | know that last time we were in here we were talking about her weight again, and

-t Comment [IT]: Mom s putting berself down ‘

" ! here; self-denegration — This was just ignored...
. Need a segway to empower mom... perhaps the WIC |
~ | staff should address this and say something fike —
¢ ' sure its not your cooking... she eats better bfc
. eating outisatreat. let'slook at what she is
| eating and why she might eat better in one place
¢ rather than the other {so many dynamics besides
{-food are likely to be the issue.

: Comment [i8]: Environmental Category linkage

. ; - Comament [i8]: Need to give attention to Mom's

| bady language and tone of voice during this part of
i the video.... Is Mom showing a receptive attitude
i here? :

\

: { Comment [i10]: Need to make sure that in the
i ariginal documentation shown that thereisa
. relationship between iron, fluids and ik ... that
{ this is truty a comment reinforcing of what was to
e %\\he followsed up on.
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she’s a big girl. But look at her dad and me — we're both pretty big so..! just didn’t think there would be

any other way for her. She still doesn’t eat a lot. {INSERT GROWTH EXPLANATION HERE}}_ o

C: Let's talk a little bit about mealtimes, You say that you give her the food, but she’s still pretty picky
about it. Is there any way you can give me an idea of about how much food you would offer her at
dinnertime? Let’s say, for example, you were going to give her pork roast and mashed potatoes. Can
you show me how much you would put on her plate?

P: Well, I'd probably cut a piece about that big (demonstrates with palm of her hand), About the size of
my hand,

C: Ok

P: Um, maybe not the whole thing, maybe half. Butthat's such a small amount, really. And a couple
scoops of mashed potatoes. She doesn't eat that much of it,

C: Would you say she just takes a couple of bites, on average?}__i_ -

P: It sure seerms like that! | really hate to throw away food. A lot of times if she doesn’t finish it, her
dad or | will end up eating it because | don’t want to throw the food away. 1t seems like such a waste!
We try to get her to eat, but she won’t eat. She keeps telling me “she’s full, she’s full”.

C: ls it possible that she's eating hefore she comes home for dinner? Do you think grandma is giving her
a snack or something to eat before she comes home?

P: Well, she might be, | never really asked her about it...cause she's looking after Angela for me and
she’s a lot cheaper than if | took her to a babysitter. Money’s really, really tight. And | just want to
make sure | have a place for Angie. | think she might be, but Fm not sure how to talk to her about that.

C: 1 could see how that would be difficult. She’s your mom for one thing. And like you said, you’re
worried about money and having a place for Angie to go during the week. So | could see how that would

be a little difficult!

P: Should | telt her to stop that, or...?

C: Well, it may that Angie is just eating a little too much before she comes home. We may not need to
stop a snack at grandma’s , but maybe watch a little more of how much grandma is giving her right
hefore she comes home. Do you think it might be easier to say to grandma ~ “go ahead and give her a

snack, but scale back the amount?” Would that make it easier than telling her to stop completely?i_ L

P: {thinking} Yeah, maybe that or see if Angie can go without it. Otherwise, | suppose we could try just
giving her less. 1 guess | just need to ask her that question. We could try doing that.

C: It may be something to consider because from what you’ve told me, Angie’s appetite seems to be 2
little better on the weekends eompared to during the week. 5o it could just be 8 matter of portion sizes.
And we can talk about realistic portion sizes for kids today.

o Commant [SHS12):: Need tp resust the lirge to :

("Co'mmeht [SHSJ.B]"-'Same 25 abave comment. ]
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FOLDER #2: {Explanation of growth, fluids, hgb)

C: We've been talking a liitle bit about Angela’s eating habits and your concerns with her being a picky
eater. ...about grandma, the fluids, etc. You mentioned you werent really concerned with her weight
at this time. Is that true?

P: Well, only because her dad and | are really big. So, | just figured she’d be the same way.
C: Do you mean “big” as in “tall?”

P: Well, heavy too.

C: Mm-hmm.

P: Although I'm not so worried about her right now. | watch her with some of her little friends and she
seems to look just like them.

€ Mm-hmm.
P: She's not really getting picked on or anything.

C: Well, she is a tall girl! Looking at her growth chart, she is taller than most other little girls her age. 50
it would make sense that she would weigh a fittle bit more. Something positive that we're seeing in just
the couple of heights and weights that we've gotten from her is that as she’s getting taller, her weight is
actually starting to level off a bit, With the last couple measurements we've gotten, she keeps following
the same nice curve for her height {she’s getting taller and tailer), but her weight is starting to leve} off
(show with hands). We call this “growing into their weight”. With many kids, we want to see this
happen, and it looks like Angela’s starting to do that. And let’s not forget the changes since last time
we've seen herl You've cut back on the milk and juice, so I'm sure that’s helped out. That's definitely a
good thing!

P: Well, you know, every time | come in here, the girl who weighs her is always telling me how fat she is.
Her doctor really hasn't said anything to me about it much. | wonder if that's something you read about
in the news all the time. About how kids are getting fat. To me, | still worry that she doesn’t eat enough
because she’s so darn picky! But, if you're telling me she’s doing Ok...has she gained anymore weight?

C: She hasn’t gained any welght. In fact, she’s lost a little bit of weight. But she keeps getting taller, so
to me, that says she’s probably getting most of what she needs because she's still growing. Like | said,
her weight is starting to level off, which is a good thing now. And we would want to see a similar
pattern to this every time she comes in for her heights and weights.

P: 5o ldon’t have to put her on a diat or anything?

C: Absolutely not! No dieting for little kids. Instead, what you want to continue to do is keep her as
active as possible. Still try to put a cap on the milk and juice because it's giving her extra catories —
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which she does need, but not teo much of...so you want to find a nice balance there. Speaking of
physical activity — how is she doing with that?

P: Well my mom’s pretty big too and she can’t move around a whole lot. With it being nice out, she’s
been trying to take her out to the park once or twice a week maybe. She's got some little friends she
likes to meet there and they get to play a little bit. 1 think her grandma’s had her out there a little more
often than before.

C; Ok

C: That's wonderfull We do want to keep her as active as possible. While we're on the subject of

numbers ..her iron is good, it’s definitely improved since the last visit. Again, twould probably attrlbute
some of that to cutting back on the milk and juice a little hit.

P: That would do it?

C: Well, if she was getting way too much milk, it tould have possibly interfered. Combined with not
eating enough iron rich foods...

P: Like the cereals you guys give us?

P: | know, | was telling rmy mom zbout that, that it would be a good thing for her to eat more of those
cereals. Usually she does good with that.

C: That's great! Like | said, it really seems like the things you've changed since the last appointment are
working out really well for Angela. We're seeing a lot of positive changes with her height, weight and
iron! Those are all good things!

P: Maybe | don’t have to worry about her not eating as much.

C: Let’s go back and talk about that for a minute, Let’s talk more about how much she’s eating; what

mealtimes are like for you, at home and dinnertime...

BREAK
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natural urgeis 10 Ust this a5 angther: wrndow qf EaaE
nppartunltv far teaching, we have 0 be carefui to
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FOLDER #3: {Dentist; picky eating — mealtime behavior}

C: We've been talking about how Angela used to drink lots and lots of juice but you've been gradually
cutting back on it, which is good. Now what are your plans for getting Angelato a dentist? Have you
thought about that?

P: Ch geez, you know | didn"t even think about that. Um, | haven't found a dentist yet. | had ope a
long, fong time ago...Is this the right age? | didn’t know if | should start doing that with her yet. 1s she
too young?

C: No, this s great age! And just considering, like | said, that she had previously been drinking a lot of
fluids that had sugar in them which might promote cavities. It might not be a bad idea to consider,

P: Yeah, | think t better look at that...

C: | can certainly give you referral information. Just make sure you remind me before the end of the
appointment.

P: Oh Ok, that would be good.

C: Now, I'd like to go back to this whole “picky eating” thing because it seems like that’s pretty much
the major concern that you have. So, t have the forms that you've filled out and everything looks pretty
good. | just want to clarify a couple of different things. The first would be — would you mind telling me a
little bit about what a typical meakltime is like with Angela? |n other words, does she normally sit at the
table to eat or someplace eise? Tell me about how she reacts when you put certain foods in front of
her. Things like that..,

P: Hmm...well, | work al!l day and then | come home and make dinner. Then, a lot of times she’ll either

be by my feet all the time just wanting something or she’s off playing. We try to make sure we sit down
and eat, And right now, it hasn't been too hard because my husband and | are home at the same time.

But sometimes he has to work the late shifts so then it's harder for me to just cook for Angie and I. But
when he’s worldng regular hours we usually sit down and eat together. Um, sometimes he likes to turn
the TV on and i don’t know if [ like that.

C: oK

P: But then, you know, Angie will sit for a little while but then she gets hored and wants to run around.
But we try to make sure she sits. If she dossn’t eat her food, | just make her sit there until everybody
else is done or she's done too. | try io get her to eat as much as | can before | let her get up.

C: OK. We'd already talked before about how much food you typically give her. Does she have her own
little plate and cup, or do you typically give her the same thing you would give for the rest of the family?

P: No, we just use a regular plate.

C: A regular sized plate?

i Mom hasn't taken her to a dentist yot.. . WIC CPA
. _shnuld be thmklng "Red Flagi“ Need to make a §
Hreferrallln B RO

Comment [Si-lsztl\] This i is the o categon,- We .
will need 1o include this part inthe first. wdeo cllp It
lsan example of promdmg yet; anuther ofWIC's Rt

| benéfits.. . the referrai process. Kl like how € states E
: how that will be addressed before the ‘end of the E

appmntmeznt Agaln, |t’s an assessment pmnt Oh) :
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P: Mm-hmm.

C: Now, when Angie refuses to eat you said you make her sit there until everybody else is done. Have
you tried anything different, or is that typically what you do?

P: Well, | don’t want to make her something special. | think | remember hearing that that wasn’t such a
good thing to do. But then | have to worry about her whining about being hungry later on and f can’t
stand listening to that whining so, um, | just really try to make sure that she gets something into her
sometimes. And then | don't have to be bothered by it 1ater.

C: Ok, What are some of her favorite foods that you know you can put in front of her, and you know
she’s going to eat?

P: Hmmn...chicken nuggets. She likes grilied cheese sandwiches. She can eat cheese till the cows come
heme {laughs).

C: Ok
P: Sometimes, mashed potatoes and pierogies. But, | think her favorite, favorite might be pizza.
C: Are these foods that the rest of the family prefers to eat too?

P: Yeah, you know, | like to eat spaghetti but sometimes she and her dad don’t. So 'll make a big pot
but then nobody eats it. But then, sometirmes sha'll want me to make those tater tot things and she’s

the only one that really likes thase. j e [

C: Can you give me an idea of how you would introduce a new food to Angie? If it's something she
hasn't tried, how would you introduce it to her?

P: (thinking) I'l just cook it up and give it to her. Make her sit there until she eats it.

C: Ok. Other than the fact that Angie might refuse to eat something, is there anything else you can
think of that makes it difficult for you to try to give her a new food?

P: Well her dad. if he doesn’t like something, he won't eat it either. And then | have to throw food out
which 1 really hate doing that.

C: Right.
P: That bathers me more than anything!
C: Right, you don’t want to waste food. Wasting food is wasting money ~ | can understand _th'at! 77777777

P: That's for sure!l {laughs)

BREAK
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probe for other food types = fruits, vegetables a
there is itile knowledge of these in Angie's diet to

Ny | this point.
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_.:_ m_._imw_ How are <m=yw
P: Not bad, not bad...

C: That's gocd! How's Angie doing?

P: Oh, she’s going good. She’s still picky

though. [ don’t know why, but she just
doesi't like to eat anything!

V2

Continuity of care

Anthropometric
Assessment and
discussion

C: Well in the our past appointments, we've
talked a little bit about Angie’s eating habits
and your concerns with her being a picky
eater...about m_.msas._m the fluids, etc.
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wamw sense that she would weigh a littie bit body language/tone
Pregress — positive of voice are all non-
change cver time Something positive that we're seeing in just threatenin
meeting “goal” of the couple of heights and weights that we've 9.
growing Into weilght gotten from her is that as she’s getting taller,

her weight is actuaily starting to level off a bit.
With the last couple of measurements we’ve
gotten, she keeps following the same nice
curve for her height (she’s getting {ajler and
taller}, but her weight is maﬁ_su to mo<o_ om:.
{show E.E hands)

We call this “growing info their weight.” With
many kids, we want to see this happen, and it
looks iike Angie’s starting to do that.
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Anthropometric fact, she's lost a little bit of weight. But she
keeps getting talier, so to me, that says she’s
Set up for Continuity probably getiing most of what she needs
because she’s still growing.
Like | said, her weight is starting to level off,
which is a good thing now. And we would
want to see a similar pattern to this every time
she comes in for her heights and weights.
V6 P: Soldon’t have to put her on a diet or
Dietary {correcting anything?
misinformation)
_ C: Absolutely not! No dieting for little kids.
_|instead, what you want to continue to do is
OCther - Link to keap her as active as possible. Stili try to put
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possibly WHY m:n
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affected by D change

And cooperation of
grandma (E}

_ w:os__ _s.mm 3:.:@ §< mom mwo.: _..zmﬁ
Emﬁ it would be a good thing for Angie to eat
more of those cereals. Usually she does good
with that.

C: That's greai! Like | said, it really seems
like the things you’ve changed since the last
appointment are working out really weil for
Angie. We’re seeing a lot of positive changes
with her height, weight and iron! Those are all
good things!

v

1

0

Transition back to
Dietary

P: Maybe | don’t have to worry mmocn her not
eafing as much.

C: Lef’'s go back and talk about that for a
minute. Let's tatk more about how much
she’s eating; what mealtimes are like, at home
and dinnertime...

Gray font text would not be
m&mnnm&. as part of video.:
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Viz2 From Folder 1 P: Well we've tried...
recap of follow-up
mvuo_:ﬁzmﬁ And well, you told me last time | need to watch
discuss fluids; picky how much she’s drinking cause she's drinking
eating — too much?
portions/énacks) ’
C: Mm-hmm.
Distary influences P: | know you were worried a little bit about
on B and iron her iron. So we’ve been trying to make sure
she’s not drinking too much. But she
B — lead screening definitely likes her juice cup. Um, and she

sure fikes her milk.
Evidence that mom

is making C: Oh, Ok. | think those changes are making

connectiocns a difference because the iron level we took

between assessment today shows her levels are improved. Were

categories too. you able to take her in to get a lead screening
by the doctor?

P: Yes, we did get her lead levels tested and
the doctor said they were fine. Angie drinks
lots of mitk. But, you know, we are trying to
keep it down now. We really are.

$o | think that's heiped — it was really helpful
and Fm glad you can see that in her iron level
today.
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V15 ]
D — clarification
continued

C: Let's m.nm..z with mnm.:..n_am.m house...

Do you know if grandma has tried to cut back
on Angie's fluids during the week?

P: Well | gave her the information and bookiet
you gave me last time and [ was telling hera
little bit about it. I think she’s trying, but you
know, when Angie gets fussy, | don't know
what she does. She might just give her more
juice because it’s easier to do that.

C: Mm-hmm.

P: But she said that she’s been trying to make
sure that Angie just gets milk at breakfast and
lunch,

C: That’s great! It's definitely a step in the
right direction from what we’ve taiked about
last time. It's a good thing!

V16 ]
D — with bit of

education about
water and timing of
fluids

P: Do you think i should be giving her any
more fluids than that? i she’s thirsty {and
Angie does sometimes complains about being
thirsty) — what should | give her? Should I just
give her water?

C: Water is always good; it's not going to hurt
anything. I think we had tatked about trying to
keep the milk and juice more with meal and
snack time just to make sure she’s getting
food first before filling up on fluids.

P: Ok

C: The concern before was with iron too —
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that ..:mﬁ.u.o that much .ma__r.amu:n have been
interfering with her iron level.

P: Ok

b

A — confusion; Angie
is picky eater but
she is a big girl
{could lead into
peortions in V18)

_ _ m:u msm =m<¢_.“m¢m3m.no.g _..mm_ :::m_e

P: It's so hard to feed her. She just wants the
same m::u o<m.. msn over mmmms
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S .. B -7 food for the rest of the family, like a pork

roast; m:m Bm< or 3m< not eat it. o_. mmcmmumm

e e B A >:n “mmﬁ H_Bm we Em_.m in sm«m_im Em_.m ﬂm_x_zu
S e Sl oo about her weight again. She’s a big girl. But |
G ook at her dad and me — we're both E.ﬁ.@ w.n
ja S e e ] just didn’t E_sx there would be any -
059. €m< for her. But she still aommsg mmﬂ a
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On-camera Narration
"|Let's say, for example, you were going to give
sm_. pork roast and mashed potatoes.- Can you|

<‘mw T — - — — - 0 <<o:.i wo.:..mmu‘ she just takes a ao:._....._m of
D - portion size bites, on average?
E - concerns about P: [t sure seems like it! | reaily hate to throw
wasting food away food. A lot of times if she doesn't finish

it, her dad or 1 will end up eating it because |
don’t want to throw the food away. it seems
like such a waste!

We try to get her to eat, but she won't eat.
She keeps telling me “she’s fuil, she’s full.”

V20 0 [ o p i e G Welll talk more fater about portion sizes for|
T mn_cnm:o: on _uo;_o: _ _ _ _
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E + D interaction

Critical thinking and
drill down —
integration....

_ 0 _“now__m wmm :os_ a._m_»__ éoc_n_ _u_m_.. &w.mm_.._:. B

She's your mom for one thing. And like you
said, you're worried about money and having
a place for Angie to go during the week. Sol
could see how that would be a little difficult!

P: Should I tell her to stop that, or...?

C: Well, it may that Angie is just eating a little
too much before she comes home. We may
not need to stop snacks at grandma’s , but
maybe watch a little more of how much
grandma is giving her right before she comes
home.

Do you think it might be easier to say to
grandma - “go ahead and give her a snack,
but scale back the amount?” Would that
make it easier than telling her to stop
completely?

vaz2

E&D

P: (thinking)

Yeah, maybe that or see if Angie can go
without it. Ctherwise, | suppose we could try
just giving her less. | guess I just need to ask

mom that question. We could try doing that.
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(Dentist; picky
eating - mealtime
behavior)

O — referral and
education

C: It may be something to consider because
from what you've fold me, Angie’s appetite
seems to be a little better on the weekends
compared to during the waek. So it could just
be a matter of portion sizes. And later we can
talk about realistic portion sizes for kids

C: We've been talking about how Angie used
to drink lots and iots of juice but you've been
graduaily cutting back on it, which is good.
Now what are your plans for getting Angie to a
dentist? Have you thought about that?

P: Oh geez, you know | didn’t even think
about that. Um, | haven’t even found a dentist
for myself yet. | had one a long, long time
ago...

Is this the right age for Angie? | didn’t know if
I should start doing that with her yet, Is she
too young?

V24

O - referral and
education

C: No, this is great age! And just
considering, like | said, that she had
previously been drinking a lot of fiuids that
had sugar in them which might promote
cavities, it might not be a bad idea to
consider.

P: Yeah, | think | better look into it...
C: Well, I can certainly give you referral
information. Just make sure you remind me

before the end of the appointment.

P: Oh Ok, thanks, that would be good.

V25

Example of drilling

C: Now, I'd like to go back to this whole
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e

down

D — picky eating and
dynamics of family
meal time.

E — work schedule,
challenges.

“oicky eating” thing because it seems like
that’s pretty much the major concern that you
have. So, | have the forms that yow've filled
out and everything looks pretty good. | just
want to clarify a couple of different things.

The first would be — would you mind telling
me a little bit about what a typical meaitime is
like with Angie? in other words, does she
normally sit at the table to eat or someplace
else? Tell me about how she reacts when you
put certain foods in front of her. Things like
that...

P: Hmm...well, | work ali day and then | come
home and make dinner. Then, a lot of times
she’ll either be by my feet all the time just
wartting something or she’s off playing. We
try to make sure we sit down and eat. And
right now, it hasn’t been too hard because my
husband and | are home at the same time. But
sometimes he has to work the late shifts so
then it's harder for me o just cook for Angie
and |. But when he’s working regular hours
we usually sit down and eat together. Um,
sometimes he likes to turn the TV on and |
don't know if | like that.

V26

Continuing to drill
down

D — dynamics of
mealtire, parent
expectation

C: OK. Itis great that you are teaching Angie
good manners by having her sit at the table
with you as a family while you eat, and that
you are working with her to stay at the table
while others are finishing their meal.

P: But then, you know, Angie wili sit for a
little while but then she gets bored and wants
to run around. But we try to make sure she
sits. If she doesn’t eat her food, [ just make
her sit there until everybody else is dons or
she’s done too. | try to get her to eat as much

as | can before | let her get up.
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|Counselor = C / Participant

Va7 C: OK. We'd already talked before about how
Dietary - much food you typically give her. Does she
o reference to have her own little piate and cup, or do you
portion size typically give her the same thing you would
e getting more at give for the rest of the family?
understanding
why Angie is a P: No, we just use a regular plate.
picky sater
C: That's okay, but it might help when
Includes some estimating how much to give Angie if you
education used a child-sized plate, even one with the
little divider sections if you have one.
P: Oh, ok, we have one and | could try using it
again.
V28 C: Now, when Angie refuses to eat you said
D + E - family you make her sit there until everybody else is
dynamics done. Have you tried anything different, or is

that typically what you do?

P: Well, | don’t want to make her do
something special. | think | remember hearing
that that wasn’t such a good thing to do. But
then | have to worry about her whining about
being hungry later on and I can’t stand
listening to that whining so, um, I just really
try to make sure that she gets something into
her sometimes. | reaily don’t have time to
make a second meal.




VENA Video Script

December 3, 2009

WIC office

|Counselor=C1/ Participant = P

pierogies.  But, | think her favorite is pizza
V3 C: Are these foods that the rest of the family
E ~ influences on prefers to eat too?
feeding decision
P: Yeah, you know, | like to eat spaghetti but
sometimes she and her dad don't. So I'li
make a big pot but ther nobody eats it. But
then, sometimes she’li want me to make those
tater tot things and she’s the only one that
reaily likes those.
V34 C: Don’t give up on offering the spaghetti and
D other foods t0 Angie. Just encourage her to
¢ education on try a bite. It actually can take between 16-20
food times of trying a food before it becomes
preferences familiar enough to a child so that they can
e Strategies for judge whether or not they truly like or dislike
introducing new it. Can you give me an idea of how you would
foods and introduce a new food to Angie? If it's
probing on this scemething she hasn’t tried, how would you
introduce it to her?
P: {thinking) I'll just cook it up and give it to
her. Make her sit there until she eats it.
V32 C: Ok. Other than the fact that Angie might
E refuse to eat something, is there anything else
¢ Family you can think of that makes it difficult for you
dynamics to try to give her a new food?
¢ Dad’s food
preference and P: Well her dad. if he doesn’t like something,
influence he won't eat it either. And then | have to throw
foed out which | really hate doing that,
O - food security
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e [¢]]

C: Right.

P: That bothers me more than anything! It's
just money down the drain.

C: | can understand that! Wasting food is
wasting money.

P: That’s for surel (laughs)

V33

V4

Continuity of Care —
synthesis and
fransition to
education

C: I definitely hear that you are feeling
chailenged by how o help Angie become a
better eater at mealtimes. | have some ideas
that | think might be helpful that I'd like to talk
with you about now, would that be alright with
?

V35

V36

V3s

V39
V40

V41

V42

Va4

V45

Pronunciation Guide: (client’s phone number - office: cell:
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