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Open-Ended Questions

Open-ended questions are agreatwayto startaconversationandtokeepitgoing. They can makeit
easiertogathermoreinformationandencourage deeperconversation. Itisimportanttoallowsome
momentsofsilenceafteraskingopen-endedquestionstogivetheclienttimetothinkaboutthe
answer. Open-ended questions can help guide the conversation soitflows more easily; while also
allowing for the gathering the information needed for education and counseling.

» Examples <

"Whatisonething, relatedtoyour health, thatyouwishwas different?"

"Tell me what you know about [insert topic]?"
"Whatisyourbiggestconcernforyourbaby/child?"
"Whatconcernsdoyouhaveaboutmakingchanges?"
"Whatthingsmakeyouthinkthatthisisaproblem?"

"How has breastfeeding stopped you from doing whatyouwantto do?"

"Tellme more about what choices you have."

"Whatdifficulties have you encounteredtryingto change yourfood choices?"
"How do you feel about breastfeeding?"

"I wonder, how much do these challenges affect you?"

"Whatisthere aboutyoursmokingthatothersmightseeasreasonsforconcern?"
"What makes you think that you need to make a change?"

"If things worked out exactly as you like, what would be different?"
"Whatisthedifference betweenyourchoicesnowandbefore youwere pregnant?"
"Ifyou decided to change, what do you think would work for you?"

) Resources (

To learn more, click on each item below.
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http://www.doh.wa.gov/Portals/1/Documents/Pubs/961-333-WICConnectsEnergizer-Open-EndedQuestions.pdf
http://www.doh.wa.gov/Portals/1/Documents/Pubs/961-333-WICConnectsEnergizer-Open-EndedQuestions.pdf
http://nevadawic.org/wp-content/uploads/2013/02/Topic-2-Asking-Open-Ended-Questions.pdf
http://nevadawic.org/wp-content/uploads/2013/02/Topic-2-Asking-Open-Ended-Questions.pdf

